Bank Use Only CIF#:

Electronic Services Application
Hills Bank and Trust Company Toll-Free: 800-445-5725
PO Box 70 Phone: 319-679-5500 Member FDIC
Hills, 1A 52235 Fax: 319-679-2117
Mr/Mrs Middle
Ms/Dr First Name Initial Socia Security #

Street or PO Box

Home Phone Number Work Phone Number Email Address

List below accounts owned by you (individually or jointly with another person) that you would like to access electronically. Y our account
number(s) will not appear on the Internet; the name(s) you indicate below will appear in its place. When selecting a name for your
account(s), do not repeat namesor use special characters. You will need your account number(s) when calling Push Button Banker.

HillsBank and Trust Type Description of the account Transfers  HillsBank = PowerPay™
Account Number (Example: Checking, Car Loan, etc.) (Y/IN) Online™
(Y/N) (] (]
(Y/N) 0 0
(Y/N) n n
(Y/N) u u
(Y/N) ] ]
D Hills Bank Online: please add all accounts owned by me (either jointly or individually) including all
current and all future accounts.
D Push Button Banker: please add all accounts owned by me (either jointly or individually) including all
current and all future accounts. Existing PBB users: if this box is checked, your password will be reset.

Read Before Signing

| certify that the information provided is true and correct. | authorize Hills Bank and Trust Company to verify any information listed above and to allow
access to all above accounts. Use of the electronic services shall be governed by the terms and conditions of the Hills Bank Electronic Customer Information
Delivery Agreement, and such other terms and conditions or amendments thereto, as may be established by Hills Bank and Trust Company and communicated
to meinwriting. | have received a copy of the Hills Bank Electronic Customer Information Delivery Agreement.

Signature of Account Holder: Date:

**|f under 18 years of age, the parent or guardian on the account must sign here:

Bank UseOnly Taken by: Office: *return to Electronic Services—Hills

HBO: ID# date Letter [ ] by
Power Pay: set up []
PBB: [ ] enrolled by

10/05

Electronic Delivery of Customer Information Agreement and Disclosure



Electronic Delivery of Customer Information Agreement and Disclosure
Hills Bank and Trust Company
Member FDIC
Equal Housing Lender

This agreement states the terms and conditions that apply when you use Hills Bank Online™, PowerPay™, Push Button
Banker, and eStatement (“Electronic Services’). These terms and conditions are in addition to those that apply to any accounts
you have with us or any other services you obtain from us. You must aso follow al of our instructions and procedures
applicable to the services covered by this agreement.

“You” and “your” refer to each person who establishes Electronic Services with us or who uses or is authorized to use a Hills
Bank Online or Push Button Banker identification number and password or other means of access we establish or approve.
Theterms “Hills Bank Online”, “PowerPay”, “Push Button Banker”, and “ eStatement” refer to our services that allow you to
make payments, transfer funds, access accounts, obtain information, receive bank statements, and perform other transactions
over the Internet and/or telephone. Hills Bank and Trust Company reserves the right to suspend your use of Electronic
Services at any time.

eSTATEMENT
By enralling in eStatement, “you” (Owner) have requested and Hills Bank and Trust Company (“Bank”) has agreed to notify
you via the email address you provide to the Bank, notice that all of your bank account statements and other information* are
electronically available with Hills Bank Online (read the section on Hills Bank Online for more detailed information about this
service). The Bank will send electronically to the same email address a message containing a notice of how to view available
information by accessing Hills Bank Online, or a message containing alink to HillsBank.com where the information is located.
By receiving your statement electronically, you will not receive a hard copy of your bank account statement or any
images of your canceled checks. Your electronic bank account statement will provide the numbers of each check that has
cleared, the amount of each check, and the date of payment posting. If you request a hard copy of either your bank statement
or any check referenced in that statement, normal research fees will apply. If you request a copy of acheck from the Bank, the
Bank will provide a legible copy of the check within a reasonable period of time. Y ou have the ability to view your canceled
checks online with Hills Bank Online by viewing your transaction history.
To access the information you will need the following:
Accessto the Internet and an email address;
An Internet browser that supports 128-bit encryption;
A HillsBank Online ID and PIN;
Adobe Acrobat Reader installed on the computer that you use to view the information (a link to download a
current copy of this software is found on the Hills Bank and Trust Company web site); and

5. A printer that will allow you to print the information that you are viewing, or you must be able to retain an

electronic copy so that you will be able to access the information at alater date.

If you wish to receive a paper copy of a disclosure or other information* that is presented to you electronically, please call 1-
800-445-5725, or email hillsbank@hillsbank.com, or write to Hills Bank and Trust Company Customer Service, 131 Main St
PO Box 70 Hills, lowa 52235. Please be as specific as possible regarding the information you are requesting. Do not send
personal information such as account humbers or Social Security Numbersin email, asit is not secure. Statements and
notices will only be mailed to the address we have on file. There is no fee to request a paper copy of a regulatory notice or a
copy of the changes of fees or terms on your account. If you wish to have a paper copy of a statement or check, normal
research feeswill apply.
If you decide to have your bank account information sent electronically, sign the Electronic Services application and indicate
which accounts you would like to have set up for eStatement. In the future if you wish to stop receiving your bank account
information electronically, your account(s) will be subject to the current fees and chargesin effect at that time. This agreement
will remain in effect until we receive awritten request from you to cancel it.
By enralling, you agree to the terms stated above and are able to meet the minimum requirements for printing or retaining the
information that is provided to you. You understand that you have a duty to exercise reasonable promptness in examining the
electronic statement or the items referenced to determine whether any payment was not authorized because of an ateration of
an item or because a purported signature by or on behalf of you or other signatory on the account was not authorized. The
statute of limitations governing these responsihilities will commence at the time the email is sent by the Bank to you. You
agreetoinform usif your email address changes.
* Other information to be delivered to you at alater date includes but is not limited to: regulatory disclosures, past due notices,
NSF notices, marketing information, confirmations or changes to the account, as applicable.

AR

HILLSBANK ONLINE

IDENTIFICATION NUMBER AND PASSWORD

To access Hills Bank Online you must use the identification number and/or other means of access we establish or provide for
your use of Hills Bank Online together with a PIN. Anyone to whom you give your Hills Bank Online identification number
and PIN or other means of access will have full access to your accounts even if you attempt to limit that person’s authority.



mailto:hillsbank@hillsbank.com

Your Hills Bank Online PIN must be at least six (6) charactersin length and no more than eight (8) and must be alphanumeric;
your PowerPay PIN must be at least six (6) characters in length and no more than eight (8) and must be alphanumeric. The PIN
expires at least every three months. 'Y ou can change your PIN more often if you feel it is necessary. For questions on how to
change your PIN, contact Hills Bank Online Customer Support. Y our PIN should not be something easily identifiable such as
your name; having a number in the middle of the PIN (as opposed to the beginning or end) makes it more secure.

If your online account is not accessed for aperiod of 180 days, your account will attain dormant status. To make your account
active, you must contact the bank and your PIN will be reset. If your online account is not accessed for a period of 365 days,
your online account will be deleted from the system. If you would like to access your accounts online after that time, you will
need to reapply for Hills Bank Online and/or PowerPay. Note to PowerPay customers: if your online banking account is
deleted due to inactivity, you will lose your payee information and any payments scheduled will not be paid.

When you enter your ID and PIN at the Hills Bank Online login page, that information is sent over a secure connection to our
banking partner, Jack Henry and Associates (JHA). JHA verifiesthat your ID and PIN are correct and processes your request
to access your accounts with Hills Bank and Trust Company. If you make an error in your entry of the ID and/or PIN, you will
not gain accessto Hills Bank Online. After three unsuccessful login attempts, your account islocked for 24 hours to prevent
an unauthorized person from accessing your accounts.

INTERNET SECURITY
Hills Bank Online includes features to provide security of your online session. However, you also need to take some
responsibility. Thisincludes using the most secure Internet browser available to you. Hills Bank Online offersalink that tests
your browsers encryption levels. Thislink also gives you recommendations for making your browser more secure. Hills
Bank Online requires the use of 128-hit encryption for the greatest possible security. Use the Test Browser link to seeif your
browser meets this level of security. For more information, please contact Hills Bank Customer Service at (319) 679-5500.
Other security issues:
Cookie Files— Hills Bank Online requires the use of cookie files (asmall text file that your browser puts on your
computer). They are used primarily for the time-out feature of Hills Bank Online. We do not use cookiefilesto trace
what you do while logged in to Hills Bank Online. Cookies do not carry any personal information about you nor can
they carry avirus very easily. For more information about cookies, including enabling them, visit our web site.
Pseudo Account Names — Hills Bank Online does not display your account numbers on the Internet; we use the name
you indicate on your Hills Bank Online application. Y ou can change these names whenever you like.
Login Count — A counter keeps track of the number of times you have logged in to access your accounts. You can
reset this counter at anytime, if desired.

HILLSBANK ONLINE ACCOUNT ACCESS

Accounts owned by you (either individualy or jointly with another person) may be added to your Hills Bank Online service.
We require your approval in writing prior to allowing any signer on your account (other than ajoint owner) online access to
your account. Accounts requiring multiple signatures for withdrawals will not have the ability to transfer funds and may not be
accessed via Hills Bank Online.

POWER PAY ™

This service alows you to pay bills using the Internet. To use PowerPay: your account must be a checking account and you
must be at least 18 years of age. You must enter your PowerPay PIN in order to use the system. We do not process the
payments at Hills Bank and Trust Company. We contract with JHA and Princeton eCom to provide this service for us. For
electronic payments, the payment amount is withdrawn from your checking account and sent to the designated payee on your
behalf. For check payments, a paper check is mailed to your payee and the funds are withdrawn when the check clears your
checking account with Hills Bank and Trust Company.

When initiating a payment using our PowerPay service, you must allow |ead-times of 3-business days for electronic payments
and at least 5-business days for check payments. Therefore, the payment date you enter is not the date your bill is due but the
date you want the payment process to start. For complete PowerPay information, refer to the PowerPay Questions and
Answers found on our web site, visit any office, or call Hills Bank Customer Service at (319) 679-5500. We will mail you a
copy of these Questions and Answers when you register with PowerPay. Please contact usif you do not receive this
information. Note to PowerPay customers: if your online banking account is deleted due to inactivity, you will lose your
payee information and any payments scheduled will not be paid.

LIMITSONHILLSBANK ONLINE TRANSACTIONS

Y ou must have sufficient available funds or credit in any account from which you instruct us to make a payment or transfer. If
you are aMoney Market or Savings Account holder, law limits the number of withdrawals you make each month. This
includes those done on Hills Bank Online. Y ou should refer to the Terms and Conditions of Y our Account for more
information on the restrictions on these accounts. Y ou can reguest copies of the Terms and Conditions of Y our Account at the
time you complete the Electronic Services Application form.



FEESFOR HILLSBANK ONLINE AND POWERPAY

Hills Bank Online and Power Pay are free services. Hills Bank and Trust Company charges for the following requests of
PowerPay payments: Stop Payments, Insufficient Funds, Copy of Canceled Check - see Schedule of Fees for details.
(Customers can print their own canceled PowerPay checks and avoid the respective fee by using Hills Bank Onling). Any
other fees (Stop Payments, NSF items, etc.) will be deducted from your account the day they are incurred.

PUSH BUTTON BANKER

ACCESSNUMBER

To access Push Button Banker, you must use the PIN and/or other means of access we establish or provide for this service.
Anyone to whom you give your Push Button Banker PIN will have full access to your accounts even if you attempt to limit that
person's authority. The PIN for Push Button Banker is four-digits in length, is randomly assigned to you, and sent viaU.S.
Mail. You can change your PIN as often asyou feel it necessary. For questions on how to change your PIN, contact Hills
Bank Customer Service at (319) 679-5500 or toll-free at (800) 445-5725. Y our PIN should not be something easily identifiable
such as your date of birth, address, etc. If an error occursin your entry of the PIN, you will not gain access to Push Button
Banker. After three unsuccessful login attempts, your account is locked; this isto prevent an unauthorized person from
accessing your accounts.  To unlock your Push Button Banker account, you need to contact Hills Bank Customer Service to
have your PIN reset.

PUSH BUTTON BANKER ACCOUNT

Y ou may not designate for Push Button Banker any account that requires more than one signature for withdrawals. Accounts
owned by you (either individually or jointly with another person) will be added to your Push Button Banker service; if you
wish to have an account removed from Push Button Banker, contact us for details. If asigner on your account requests access
to that account, we contact you prior to allowing that signer access and get your approval in writing.

LIMITSON PUSH BUTTON BANKER TRANSACTIONS

Y ou must have sufficient available funds or credit in any account for which you instruct us to make a payment or transfer. If
you are aMoney Market or Savings Account holder, the number of withdrawals you make each month are limited by law.
Thisincludes those done on Push Button Banker. Y ou should refer to the Terms and Conditions of Y our Account for more
information on the restrictions on these accounts. Y ou can reguest the Terms and Conditions of Y our Account at the time you
fill out the Push Button Banker application form.

ELECTRONIC SERVICES

TRANSACTIONS

Y ou, or someone you have authorized by giving them your Hills Bank Online identification number and PIN, Push Button
Banker PIN, or other means of access, (even if that person exceeds your authority), can instruct us to perform the following
transactions:

Transfer funds between accounts registered with Electronic Servicesto the extent authorized;

If enrolled in PowerPay, use our PowerPay service to pay hills;

Obtain information that we make available about the accounts registered with Electronic Services; and
Obtain other services or perform other transactions that we authorize.

Eal AN

OUR LIABILITY FOR FAILURE TO COMPLETE PAYMENTS OR TRANSFERS
If we do not complete a payment or transfer on time or in the correct amount according to our agreement with you, we will be
liable for your losses or damages directly related to the error. However, there are exceptions. Wewill NOT beliablein the
following situations:
1. If, through no fault of ours, you do not have sufficient available funds in the account from which payment or
transfer isto be made, or if the account has been closed or is not in good standing, or if we reverse a payment or
transfer because of insufficient funds.
2. If any payment or transfer would cause an overdraft or exceed the credit limit of any account.
3. If your equipment, or ours, was not working properly and the breakdown should have been apparent to you when
you attempted to conduct the transaction.
4. 1f you have not given us complete, correct, or current account numbers or other identifying information so that we
can properly access your account or otherwise complete the transaction.
5. If you do not properly follow our instructions or if you provide us with inaccurate information or fail to correct or
notify us about any inaccuracy of which you are aware.
6. If you do not alow adequate |ead-time for your payment or transfer to be received and credited by thetime it is due.
7. If the money in the account from which a payment or transfer is to be made is subject to legal process or other claim
that restricts the transaction.
8. If circumstances or persons beyond our control prevent, delay, intercept, or alter the transaction, despite reasonable
precautions that we have taken, including but not limited to, telecommunication outages of the Internet, Hills Bank
Online, or Push Button Banker.


http://www.hillsbank.com/bankfiles/feeschedule.pdf

CONFIDENTIALITY
We will disclose information to third parties about your account, or the transfers that you make, under the following
conditions:
1. When it isnecessary for completing transfers; or
2. Inorder to verify the existence and condition of your account for athird party, such as a credit bureau or
merchant; or
3. Inorder to comply with government agency or court orders; or
4. If you give uswritten permission.
For more detailed information on confidentiality, please read our Privacy Statement.

BUSINESSDAYS

Our Hills Bank Online and Push Button Banker services are generally available 24 hours aday, 7 days aweek. However, we
only process transactions and update information on business days, which are Monday through Friday. Transfers made after
6:00 p.m. CST will be processed on the next business day. Bank holidays are not considered business days.

STATEMENTS

Y our Electronic Services payments and transfers will be indicated on the monthly or quarterly statements we provide. You
agree to notify us promptly if you change your address or if you believe there are any errors or unauthorized transactions on
any statement, or statement information (see section below for more information on unauthorized transactions).

EMAIL

When sending the Bank email, do not include confidential information such as account numbers, Social Security
Numbers, your Hills Bank Online or Push Button Banker PIN, credit card numbers, etc. since email is not secure. We
will not ask you for your account number viaemail. Not all email arrives at its destination, so for situations that require
immediate action (stolen checkbook or SHAZAM®Chek Card, fraudulent activity on your account(s), etc.), call Hills Bank
Customer Service at (319) 679-5500 or toll-free at (800) 445-5725. If you choose to send inquiries viaemail, we will reply to
them as soon as possible; if after hours, in most cases we will respond the next business day.

YOUR LIABILITY

Each of you agrees, for yourself to the terms of this account and the schedule of charges that may be imposed. Y ou authorize
us to deduct these charges as accrued directly from the account balance. You are liable for al transactions that you or any one
you authorize makes, even if the person you authorize exceeds your authority. If you have given someone your Hills Bank
Onlineidentification number and PIN, Push Button Banker PIN, or other means of access and you want to terminate that
person's authority, you must change your identification number and PIN or other means of access or take additional stepsto
prevent further access by such person.

UNAUTHORIZED TRANSACTIONSOR LOSSOR THEFT OF YOUR HILLSBANK ONLINE™
IDENTIFICATION NUMBER OR PASSWORD

If you believe your Hills Bank Online identification number or PIN, Push Button Banker PIN, or other means of access have
been lost, stolen, or used without your authorization call Hills Bank Customer Service immediately at (319) 679-5500 or toll-
free at (800) 445-5725 during normal business hours. After hours, you may email us at hillsonline@hillsbank.com or write to
us at PO Box 160 Hills, lowa 52235. Quickly telephoning usisthe best way of reducing your possible losses, since not all
emails may arrive at their destinations. We will reply viaemail to confirm that we did receive your notification. Because
email isnot secure, do not include any of your account or Social Security Numberswith your email. Your name, address,
and a brief message describing the problem are all we will need.

If you believe your ID and PIN have been used without your permission and you tell uswithin 2 business days after you learn
of the loss or theft, you are liable for no more than $50. If you do not tell us within 2 business days after you learn of the loss
or misuse and we can prove that we could have stopped someone from using your 1D and PIN without your permission had we
been natified, you are liable for up to $500.

If, after receiving your statement, you notice transfers that you did not make, inform us at once. If we are not informed within
60 days after the statement was mailed, you may not be reimbursed any money you lost after the 60 days if we can prove that
we could have stopped someone from taking the fundsif you had notified us in time.

If extenuating circumstances exist (extended vacation, hospital stay, etc.) which kept you from telling us, we will extend the
time limit.

GOVERNING LAW
Y ou agree that this agreement, as well as any all transactions partly or wholly executed or facilitated by Electronic Services,
shall be governed by the law of the State of lowa.

Effective 10/05
Revision 1/09


mailto:hillsonline@hillsbank.com

ELECTRONIC FUND TRANSFERS
YOUR RIGHTSAND RESPONSIBILITIES

Indicated below are types of Electronic Fund Transfers we are capable of handling, some of which may not apply to your
account. Please read this disclosure carefully because it tells you your rights and obligations for the transactions listed.
Y ou should keep this notice for future reference.

Electronic Fund Transfersinitiated By Third Parties. You may authorize athird party to initiate electronic fund
transfers between your account and the third party's account. These transfers to make or receive payment may be one-
time occurrences or may recur as directed by you. These transfers may use the Automated Clearing House (ACH) or
other payments network. Y our authorization to the third party to make these transfers can occur in anumber of ways. For
example, your authorization to convert a check to an electronic fund transfer or to electronically pay areturned check
charge can occur when a merchant provides you with notice and you go forward with the transaction (typically, at the
point of purchase, a merchant will post a sign and print the notice on areceipt). In al cases, these third party transfers
will require you to provide the third party with your account number and bank information. This information can be
found on your check aswell as on a deposit or withdrawal slip. Thus, you should only provide your bank and account
information (whether over the phone, the Internet, or via some other method) to trusted third parties whom you have
authorized to initiate these electronic fund transfers. Examples of these transfers include, but are not limited to:

* Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into
your checking or savings account(s).

¢ Preauthorized payments. Y ou may make arrangements to pay certain recurring bills from your
checking or savings account(s).

¢ Electronic check conversion. You may authorize amerchant or other payee to make aone-time
electronic payment from your checking account using information from your check to pay for
purchases or pay bills.

e Electronic returned check charge. You may authorize amerchant or other payeeto initiate an
electronic funds transfer to collect a charge in the event a check is returned for insufficient funds.

ATM Transfers - types of transfersand dollar limitations - Y ou may access your account(s) by ATM using your
SHAZAM® card or Hills Bank Check Card™ and personal identification number, to:

« make deposits to checking or savings account(s)
e get cash withdrawal s from checking or savings account(s)
0 dollar limitations will be disclosed in writing at card issuance
See this bank for additional information on withdrawal limitations.
» transfer funds between checking and savings account(s)
e get information about:
0 theaccount balance of your checking or savings account(s)

Some of these services may not be available at all terminals.
Types of SHAZAM Card Point-of-Sale Transactions - Y ou may access your checking account(s) to purchase goods
(in person), pay for services (in person), and get cash from a merchant, if the merchant permits, or from a participating

financial institution.

Point-of-Sale Transactions - dollar limitations - Using your card:
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dollar limitations will be disclosed in writing at card issuance
* Seethisbank for additional information on withdrawal limitations.

Types of HillsBank Check Card Point-of-Sale Transactions - Y ou may access your checking account(s) to purchase
goods (in person and online), pay for services (in person and online), get cash from a merchant, if the merchant permits,
or from a participating financial institution, and do anything that a participating merchant will accept.

Point-of-Sale Transactions - dollar limitations and charges - Using your card:

¢ dollar limitations will be disclosed in writing at card issuance
See this bank for additional information on withdrawal limitations.

e the charge to use your SHAZAM/Hills Bank Check Card is the same that applies to the transaction
account from which the debit is made

Currency Conversion and International Transactions. When you use your Hills Bank Check Card at a merchant that
settlesin currency other than US dollars, the charge will be converted into the US dollar amount. The currency
conversion rate used to determine the transaction amount in US dollarsis either arate selected by Visa from the range of
rates available in wholesale currency markets for the applicable central processing date, which rate may vary from the
rate Visaitself receives, or the government-mandated rate in effect for the applicable central processing date. The
conversion rate in effect on the processing date may differ from the rate in effect on the transaction date or posting date.

Visa USA charges us a.8% International Service Assessment on al international transactions, regardless of whether
thereis acurrency conversion. If there is acurrency conversion, the International Service Assessment is 1% of the
transaction. As aresult, we charge you a 1% international transaction fee on all international transactions regardless of
whether there is a currency conversion. An international transaction is a transaction where the country of the merchant is
outside the USA.

Advisory Against l1legal Use. Y ou agree not to use your card(s) for illegal gambling or other illegal purpose. Display of
apayment card logo by, for example, an online merchant does not necessarily mean that transactions are lawful in al
jurisdictions in which the cardholder may be located.

Hills Bank Online Computer Transfers- Online Service must be prearranged with the bank. Account holders
must complete an application and have an account with the bank - types of transfersand charges - Y ou may
access your account(s) by computer using an internet access ID and PIN, to:

transfer funds from checking to checking or savings

transfer funds from savings to checking or savings

make payments from checking or savings to loan accounts with us

* make payments from checking to third parties by Hills Bank PowerPay™
0 must be prearranged by bank
0 you may make unlimited payments

¢ get information about:;

0 theaccount balance of checking or savings accounts

O up to three months of history

FEES

* We do not charge for direct deposits to any type of account.
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« Withdrawal requests initiated and authorized by you at an ATM or point-of-sale terminal may be
allowed to overdraw your available account balance and will be subject to applicable overdraft fees.
* Please refer to our separate fee schedule for additional information about fees.

Except asindicated elsewhere, we do not charge for these electronic fund transfers.

ATM Operator/Network Fees. When you use an ATM not owned by us, you may be charged afee by the ATM
operator or any network used (and you may be charged afee for abalance inquiry even if you do not complete afund
transfer).

DOCUMENTATION

e Terminal transfers. Y ou can get areceipt at the time you make atransfer to or from your account
using an automated teller machine or point-of-sale terminal. However, you may not get areceipt if the
amount of the transfer is $15 or less.

¢ Preauthorized credits. If you have arranged to have direct deposits made to your account at |east
once every 60 days from the same person or company, you can call us at (319) 679-5500 to find out
whether or not the deposit has been made.

e Periodic statements.

0 Youwill get amonthly account statement from us for your checking accounts.
0 Youwill get amonthly account statement from us for your savings accounts, unless there are
no transfersin a particular month. In any case, you will get a statement at least quarterly.

PREAUTHORIZED PAYMENTS

* Right to stop payment and procedure for doing so. If you have told usin advance to make regular
payments out of your account, you can stop any of these payments. Hereis how:

o0 Cdl or write us at the telephone number or address listed in this brochure in time for usto
receive your request 3 business days or more before the payment is scheduled to be made. If
you call, we may also require you to put your request in writing and get it to uswithin 14
days after you call.

0 Please refer to our separate fee schedule for the amount we will charge you for each stop
payment order you give.

* Notice of varying amounts. If these regular payments may vary in amount, the person you are going
to pay will tell you, 10 days before each payment, when it will be made and how much it will be. (You
may choose instead to get this notice only when the payment would differ by more than a certain
amount from the previous payment, or when the amount would fall outside certain limits that you set.)

e Liability for failureto stop payment of preauthorized transfer. If you order usto stop one of these
payments 3 business days or more before the transfer is scheduled, and we do not do so, we will be
liable for your losses or damages.

FINANCIAL INSTITUTION'SLIABILITY
Liability for failureto maketransfers. If we do not complete atransfer to or from your account on time or in the
correct amount according to our agreement with you, we will be liable for your losses or damages. However, there are

some exceptions. We will not be liable, for instance:

1. If, through no fault of ours, you do not have enough money in your account to make the transfer.
2. If you have an overdraft line and the transfer would go over the credit limit.
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If the automated teller machine where you are making the transfer does not have enough cash.

4. If thetermina or system was not working properly and you knew about the breakdown when you started
the transfer.

5. If circumstances beyond our control (such asfire or flood) prevent the transfer, despite reasonable
precautions that we have taken.

6. There may be other exceptions stated in our agreement with you.

CONFIDENTIALITY
We will disclose information to third parties about your account or the transfers you make:

1. whereit isnecessary for completing transfers; or

2. inorder to verify the existence and condition of your account for athird party, such as a credit bureau or
merchant; or

3. inorder to comply with government agency or court orders; or

4. if you give uswritten permission.

UNAUTHORIZED TRANSFERS
(a) Consumer liability.

« Generally. Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your permission using information from your check. Telephoning isthe
best way of keeping your possible losses down. Y ou could lose al the money in your account (plus your maximum
overdraft line of credit). If you tell uswithin 2 business days after you learn of the loss or theft of your card and/or code,
you can lose no more than $50 if someone used your card and/or code without your permission.

If you do NOT tell uswithin 2 business days after you learn of the loss or theft of your card and/or code, and we can
prove we could have stopped someone from using your card and/or code without your permission if you had told us, you
could lose as much as $500.

Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell us
at once. If you do not tell us within 60 days after the statement was mailed to you, you may not get back any money you
lost after the 60 days if we can prove that we could have stopped someone from taking the money if you had told usin
time.

If agood reason (such as along trip or a hospital stay) kept you from telling us, we will extend the time periods.

« Additional Limit on Liability for Hills Bank Check Card. Unless you have been grossly negligent or have engaged in
fraud, you will not be liable for any unauthorized transactions using your lost or stolen Hills Bank Check Card. This
additional limit on liability does not apply to ATM transactions or to transactions using your Personal Identification
Number which are not processed by VISA®.

(b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or
write us at the telephone number or address listed in this brochure. Y ou should also call the number or write to the
address listed in this brochure if you believe a transfer has been made using the information from your check without
your permission.



ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Y our Electronic Transfers, Call or Write us at the telephone number or address
listed in this brochure, as soon as you can, if you think your statement or receipt iswrong or if you need more
information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent
the FIRST statement on which the problem or error appeared.

1. Téel usyour name and account number (if any).

2. Describethe error or the transfer you are unsure about, and explain as clearly as you can why you believe
itisan error or why you need more information.

3. Téell usthedollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business days (5 business days for Hills Bank Check Card point-
of-sale transactions and 20 business days if the transfer involved a new account) after we hear from you and will correct
any error promptly. If we need more time, however, we may take up to 45 days (90 days if the transfer involved a new
account, a point-of-sale transaction, or aforeign-initiated transfer) to investigate your complaint or question. If we decide
to do this, we will credit your account within 10 business days (5 business days for Hills Bank Check Card point-of-sale
transactions and 20 business days if the transfer involved a new account) for the amount you think isin error, so that you
will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. Y our
account is considered anew account for the first 30 days after the first deposit is made, unless each of you already has an
established account with us before this account is opened.

We will tell you the results within three business days after completing our investigation. If we decide that there was no
error, we will send you awritten explanation.

Y ou may ask for copies of the documents that we used in our investigation.

HILLS BANK AND TRUST COMPANY
CUSTOMER SERVICE DEPARTMENT
P.O. BOX 160
HILLS, IOWA 52235
Business Days: Monday through Friday
Excluding Federal Holidays
Phone: (319) 679-5500

MORE DETAILED INFORMATION ISAVAILABLE
ON REQUEST

Revised 1/09
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